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iPhone 6: No Sound During Calls?
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Possible Solutions

Not being able to hear any sound during calls may be caused by a variety of 
different problems, the solutions to which are outlined in the following slides. If 

none of these solutions work then contact Apple Support.
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Step 1 - Turn the Volume Up

Image courtesy of: iphonehacks.com

http://www.iphonehacks.com/2014/06/space-gray-iphone-6-mockup-photos.html
http://www.iphonehacks.com/2014/06/space-gray-iphone-6-mockup-photos.html
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Step 2 - Check the Headphone Jack
Unplug any headphones.

Image courtesy of: ubergizmo.com

http://www.ubergizmo.com/reviews/iphone-6-review/
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Step 3 - Turn Off Bluetooth
Go to ‘settings’, then ‘Bluetooth’.

Image courtesy of: getpebble.com

http://help.getpebble.com/customer/portal/articles/1691162-ios-troubleshooting
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Step 4 - Clean the Receiver
Remove anything blocking this area.

Image courtesy of: apple.com

https://support.apple.com/en-us/HT203800
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Step 5 - Restart your device
Turn your phone off and on again using the sleep/wake button.

Image courtesy of: apple.com

https://support.apple.com/en-au/HT201559
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Step 6 - Update to the newest iOS

Image courtesy of: apple.com

https://support.apple.com/en-au/HT204204
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Additional Resources
● Apple Support
● Article with Sound Advice
● VIDEO: iPhone sound problems

https://support.apple.com/en-us/HT203800
https://support.apple.com/en-us/HT203800
http://www.technobezz.com/5-ways-to-fix-no-sound-during-calls-on-iphone-6/
http://www.technobezz.com/5-ways-to-fix-no-sound-during-calls-on-iphone-6/
https://www.youtube.com/watch?v=D53FT49PZbI
https://www.youtube.com/watch?v=D53FT49PZbI
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